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> Open a URL : Allows users to open a website on the phone for an in-depth understanding 
of a product/brand/enterprise.

> Chat : Helps a customer initiate a P2P RCS chat with a customer care executive to obtain 
real-time information. For example, after ordering food, customers can directly chat with the 
delivery executive arriving at their location to know the status in real time.

Fig 8: Text Chat Source

Fig 7: Open a URL  Source

In fig 7, clicking on the “See More Details” button, opens the website of Zillow for the user.

Zillow

See More Details

2033 end ave, Seattle WA 98121

But sometimes creating a space that does all of those
things can be overwhelming. That’s where we come in.
Working side by side with our clients and a team of
architects, builders, and tradespeople, we help our
clients to turn their visions of home into a reality.
Using our wealth of design knowledge and experience,
we guide our clients through the construction process,
helping them to make thoughtful, timeless choices
every step along the way.

Type a message

Postmates

See More Details

Your order is now on its way!

Pumkin Soup with Garlic bread, chicken salad,
Orange juice, Ice Pop

Type a message
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Title text Subtitle text Image (not 
mandatory)

Up to 4 buttons with 
a link, navigation, 

and publish text                                                 

Fig 9: Rich Card

Fig 10: Rich Carousel Source

Carousels enable brands to showcase products that are most suited to customers based on
their individual purchase history.

> Rich Cards: The rich cards allow brands to include text, images/videos, and suggested 
replies and actions in a single entity. Currently, the number of suggested replies that a rich card 
can contain is four.

> Carousel: An RCS carousel is a collection of rich cards that are horizontally scrollable. 
Typically, a carousel includes 10 cards, with each containing:

Postmates

Hampton Bay
48,000 BTU

Stainless Steel
Pyramid FLame...

Choose

Hampton Bay
38,200 BTU

Bronze
heal Focusing...

Choose

Hampton Bay
48,000 BTU

Stainless Steel
Pyramid FLame...

Choose

Customer Care over RCS. Powered by Kirusa

Yesterday • 5:45 PM

Enin

12:00

Chat message

Thanks for your interest in 9mobile bot 
on RCS. Your request is registered.

my9mobile: +234 708 111 2132

Check Airtime Balance

Check Data Balance

Previous Transactions

Buy Data
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RBM Use Cases

Fig 11: RichOTP®

Transactional 
Messages 

Application-to-Person

(A2P) Messages used to

send notifications, alerts,

service messages, etc.

Marketing and 
Promotional 

Messages 

Application-to-Person

(A2P) Messages used to 

send marketing messages, 

such as product

announcements, sale

announcements,

promotional offers,

coupons, etc.

Conversational 
Messaging 

Two-way messages

(A2P and P2A) that are

used for customer

engagement, sales,

support, help from live

agents, or to offer

complete service

experiences such as

food delivery, or a Bot Store.

> RichOTP® : One-time passwords (OTPs) are confidential information generally associated 
with financial transactions. Gupshup’s award-winning product, the RichOTP® allows 
organizations to share OTPs securely to the intended recipients along with the verified brand logo 
that gives customers the sufficient confidence regarding the authenticity of the message. 

Transactional messages are typically sent by brand to a consumer (A2P) through the messaging 
channel by adding the brand logo and the verification uptick. Two of the use cases worth sharing 
are RichOTP® and RichSMSTM.

RichOTP can be delivered on a common bot launched on almost 50 mobile network operators 
across the four continents of North America, South America, Africa, and Asia. RichOTP increases 
the success rate of OTPs as it is delivered even if the device is on the data network instead of the 
cellular network. Further, brands can also use their own bots to deliver the RichOTP for nearly the 
same price as an SMS.



Marketing and Promotional Messages
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Fig 12: RichSMSTM

Fig 13: Rich Promotions

> RichSMSTM : RichSMSTM delivers regular SMS messages over RCS without the need for 
developers to make any software changes. It transforms the plain text SMS from an unfamiliar 
sender ID into a rich message from a verified sender, delivered along with the brand’s name and 
logo. Users receive the same content on their RCS-enabled phones, but along with the brand logo 
and the verified trust mark. Fig 12 highlights the difference between a regular SMS and the 
RichSMSTM. The RichSMS bot too is launched on almost 50 mobile network operators across the 
four continents of North America, South America, Africa, and Asia.

A2P messages can also incorporate the most complex rich features such as rich cards, 
suggested responses, payment gateways and more for a top-notch user experience. Gupshup’s 
primary offering for sharing marketing and promotional messages is the Rich Promotions service. 
The Rich Promotions service allows brands to send promotional messages over the RCS channel, 
which includes a verified uptick, rich cards, or carousels, along with suggested actions and more.

Special Promotion! Buy 2 GB of Data
and Get 1 GB Free.Visit
www.airmobile.com/specialpromos
to get this discount.
 

9787

Avail Offer Visit website

SPECIAL 
PROMOTIONS

Buy 2 GB of Data and Get 1 GB Free.
Click the button to avail the offer. 

Main MenuPrevious Menu

Visit WebsiteAvail Offer






