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Case Study: Khan Academy

Hi, Weleome to Khan Academy support
chat!

Type 1 if you are a teacher

Type 2 if you are a student

Type 3 if you are a parent

Khan Academy offers practice exercises, Type 4 if you are a school owner
instructional videos, and a personalized learning sdministrator

dashboard that empower learners to study at their o ety et by e 8
own pace in and outside of the classroom. account on Khan Academy?

1
Type 1 to get started on Khan Academy

Type 2 for questions related to technical

sol “tio“ requirements of using Khan Academy

Type 3 if you have questions related 1o
your Khan Academy account

Gupshup built a conversational messaging solution
on WhatsApp for Khan Academy. Khan Academy
integrated Gupshup’s WhatsApp API (Application

Type 99 to go back to Main Menu
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Programming Interface) with their app, which oot on K e
offered a rich, personalized messaging experience T S S —

for students, teachers and parents.

Gupshup helped Khan Academy for:

9 Better engagement with parents, teachers, and students.
Q Reaching a wider audience (new and existing users) using WhatsApp.
Delivering information like assignments, guides, learning tools, etc., more efficiently.

Onboarding students and improving teacher engagement. Gupshup used its
proprietary NLP engine to create bots to answer FAQs, thereby making the onboarding
process easy.

Gupshup has helped Khan Academy get a wider regional reach by employing
WhatsApp bots to translate from English to other regional languages like Kannada,
Hindi, and Tamil.

Two-way conversational messaging using WhatsApp Chatbots have helped with better
user feedback and reviews.



