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D2C BRANDS NEED TO MAKE ONLINE ENGAGEMENT WORK

Bringing Store Customers Online

g@ Acquiring Customers Digitally at lower CAC

@ Improving Product Discovery on website/app

g Providing Shopping Assistance, tracking deliveries

Toav|  Cross-selling, Upselling to increase LTV
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BUT ONLINE CUSTOMER ENGAGEMENT IS BROKEN

o~ (> >
Attention Span Attention Span
9 Seconds 6 Seconds
Mobile Web experiences Mobile Apps have reached saturation Consumer Attention Spans
are clunky are shortening

You need to build a strong connect with your consumer to make
them buy from you and not go to a store or a online marketplace
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HOWEVER, CONSUMERS LOVE THEIR MESSAGING APPS!!

WhatsApp user growth Instagram user growth
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Why can't D2C brands adopt Messaging apps as the new
digital storefronts?
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D2C BRANDS CAN NOW engage CONVERSE WITH CUSTOMERS TO
BUILD STRONG CONNECTS

Your Brand

Be where your customers are - on their Converse with them in a language they Get them to talk to you, like
favourite messaging app are comfortable with, through product they would with friends and
discovery, payment, support and delivery family
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TRANSFORM EVERY TOUCHPOINT WITH
CONVERSATIONAL EXPERIENCES ON MESSAGING APPS

Notifications

Identity 9 Transactions
Operations 9 Agents

9 Chatbots
9 Field teams

Lead Generation
Promotions
Loyalty

Marketing Services
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OFFER A PERSONAL SHOPPING ASSISTANT TO EACH CUSTOMER

Who knows the brand well (about all your
products, stocks, inventory, availability and will
take you through a seamless experience and even
help you make a choice.)

Who knows the customer well (shopping history,
preferences, styles, budget etc.)

Who has intelligent conversations to understand
al customer requirements and make personalized
- # recommendations
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IMAGINE YOUR D2C BRAND AS A FRIEND TO MILLIONS
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Use case 1.
Offer Personalized Deals

Happy Shop

Welsome to Happy Shop!
What can we help with?

Where is your nearest store?

What is your return policy?

Track my Order

Help with my order

Talk to an agent

Please enter the Order ID

1239945473

o~

Your Order no. 1238945473 is
scheduled for arrival on 26th June

Current Status: On Time

For additional information on your
order please visit the link below

happyshop.com/forder/track

Use case 2:
Live Chat Support

AD-FURSTR

Dear Customer,
Buy or rent furniture at the lowest
prices ever! Click the link below.

Link

Buy Rent Furniture

Buy Wooden Furniture online at India’s
Largest Online Furniture Store. Start EMI

Locate Dealers
Chat with Agent

Download App

Locate Dealers

Is this regarding new purchase or return?

New Purchase Return Need other info
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Use case 3:
Deals and Coupons

AD-DEALALERT

Dear Customer,
Amazing deals and discounts, just one
click away! Click on the link below.

Link

Hello. Please select the category to find today’s deals.

Women's Fashion ~ Men's Fashion  Beauty Baby

Home  Books PetSupplies  Electronics

Electronics

Electronics

Video Camera 4K Cam Recorder

Show more details

Offer Link

Main Menu

Try it yourself r
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Use case 4.
Online Gifts

AD-GIFTIDA

Gift Ideas is India’s largest selling
gifting store. Surprise your loved ones
with the most beautiful gifts. Click the
link below.

Link

Welcome to Gift Ideas. Create blissful
memories with unique online gifts

Browse by Categories

Best under Rs 999

Shop by Personality

Browse by Categories

Browse by Categories

Cakes
Flowers
Personalized Gifts
Plants
Toys and Games
Jewellery
Fashion and Lifestyle

Main Menu

Use case 5:
Shopping Assistance

AD-INDLENS

Dear Customer,

Thank you for choosing India Lens. We
offer over 25,000 varieties of frames for
you to choose from! Click the link
below.

Link

Welcome to India Lens

Eye Glasses

Best Selling Collections

Eye Glasses

EYE GLASSES
Enjoy two weeks to try out our frames.
Send back for a free exchange or
refund. Free shipping always.
Visit Website
Know More

Main Menu

Try it yourself

Use case 6:
Product Discovery

AD-CELLNET
Dear customer,

We offer the best networking
services. Click the link below for
more info.

Link

Welcome to Cell Net.

Here are few things you can do..

Shop  Support Contact Us

I am looking for

Mobile 4G and Internet Latest Offer

4G and Internet

Here are a few things you can do.

Prepaid Pro  Roaming Services  Useful Info

Prepaid

Try it yourself
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Use case 7: Use case 8: |
Catalogs Social Bot

AD-SUPERBRNDS

Welcome to Super Brands. Shop
a variety of products on our
website. Click the link below.

Link

Messenger Bot

7

No

Welcome to Super Brand.

=
Which product you want to buy? Great! Please wait for a few

Masks ~ Audio  Wear  Health  Power minutes & | will get back to you!

Hi Rahul,

I have created an issue ticket
which expires in 24 hrs. Our
customer exec will get in touch
with you before that.

Name: Rahul Aggarwal
Number: 99999999
Adult Masks Ticket ID: 123456

Masks

Buy Now ~  Tracking link: shorturl.at/wKX59
Visit Website

Main Menu Awesome!
Is there anything else | can help
you with?

Yes

Try it yourself
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WIN THE D2C GAME - ADOPT CONVERSATIONAL MESSAGING

D

Engage with customers in

their preferred channel -

the messaging app

b

0 Personalize conversations

through 1-on-1
interactions; personalized

offers, deals

Achieve high

LTV/CAC with

cost-effective
customer

engagement




