
Cost per message in AUD on the WhatsApp Business Platform, effective July 1, 2025
We charge on a per-message basis on the WhatsApp Business Platform. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing
Marketing rates apply across Cloud API and Marketing Messages Lite API. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing
Some markets are mapped to a "Rest of" region or "Other." Learn more here: https://developers.facebook.com/docs/whatsapp/pricing#country-calling-codes
In some markets, we have authentication-international rates. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates
These rates also apply to Groups, effective August 1, 2025. Learn more here: https://developers.facebook.com/docs/whatsapp/cloud-api/groups/pricing

Market Currency Marketing Utility Authentication
Authentication-

International Service
Argentina A$ 0.0804 0.0378 0.0378 n/a n/a
Brazil A$ 0.0813 0.0088 0.0088 n/a n/a
Chile A$ 0.1156 0.0260 0.0260 n/a n/a
Colombia A$ 0.0163 0.0003 0.0003 n/a n/a
Egypt A$ 0.1395 0.0068 0.0068 0.0846 n/a
France A$ 0.1862 0.0390 0.0390 n/a n/a
Germany A$ 0.1775 0.0715 0.0715 n/a n/a
India A$ 0.0139 0.0018 0.0018 0.0364 n/a
Indonesia A$ 0.0535 0.0325 0.0325 0.1768 n/a
Israel A$ 0.0459 0.0069 0.0069 n/a n/a
Italy A$ 0.0897 0.0389 0.0389 n/a n/a
Malaysia A$ 0.1117 0.0182 0.0182 0.0543 n/a
Mexico A$ 0.0566 0.0112 0.0112 n/a n/a
Netherlands A$ 0.2077 0.0650 0.0650 n/a n/a
Nigeria A$ 0.0671 0.0087 0.0087 0.0975 n/a
Pakistan A$ 0.0615 0.0070 0.0070 0.0975 n/a
Peru A$ 0.0913 0.0260 0.0260 n/a n/a
Russia A$ 0.1043 0.0520 0.0520 n/a n/a
Saudi Arabia A$ 0.0590 0.0149 0.0149 0.0778 n/a
South Africa A$ 0.0493 0.0099 0.0099 0.0260 n/a
Spain A$ 0.0799 0.0260 0.0260 n/a n/a
Turkey A$ 0.0142 0.0069 0.0069 n/a n/a
United Arab Emirates A$ 0.0499 0.0205 0.0205 0.0662 n/a
United Kingdom A$ 0.0687 0.0286 0.0286 n/a n/a
North America A$ 0.0325 0.0052 0.0052 n/a n/a
Rest of Africa A$ 0.0293 0.0052 0.0052 n/a n/a
Rest of Asia Pacific A$ 0.0952 0.0148 0.0148 n/a n/a
Rest of Central & Eastern Europe A$ 0.1117 0.0275 0.0275 n/a n/a
Rest of Latin America A$ 0.0961 0.0147 0.0147 n/a n/a
Rest of Middle East A$ 0.0443 0.0117 0.0117 n/a n/a
Rest of Western Europe A$ 0.0769 0.0222 0.0222 n/a n/a
Other A$ 0.0784 0.0100 0.0100 n/a n/a

https://developers.facebook.com/docs/whatsapp/pricing
https://developers.facebook.com/docs/whatsapp/pricing
https://developers.facebook.com/docs/whatsapp/pricing#country-calling-codes
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates
https://developers.facebook.com/docs/whatsapp/cloud-api/groups/pricing


Cost per message in AUD on the WhatsApp Business Platform, effective July 1, 2025 - Reflecting volume tiers
Volume tiers apply only to utility and authentication messages. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing/volume-tiers

Utility Authentication Authentication-International
Messages (per month) What we charge Messages (per month) What we charge Messages (per month) What we charge

Market
(per rate card) Currency From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate
Argentina A$ 0 100,000 List rate 0.0378 0% 0 120,000 List rate 0.0378 0% n/a n/a n/a n/a n/a

A$ 100,001 1,000,000 Tier rate 0.0359 -5% 120,001 400,000 Tier rate 0.0359 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0340 -10% 400,001 1,000,000 Tier rate 0.0340 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 15,000,000 Tier rate 0.0321 -15% 1,000,001 5,000,000 Tier rate 0.0321 -15% n/a n/a n/a n/a n/a
A$ 15,000,001 30,000,000 Tier rate 0.0302 -20% 5,000,001 10,000,000 Tier rate 0.0302 -20% n/a n/a n/a n/a n/a
A$ 30,000,001 -- Tier rate 0.0284 -25% 10,000,001 -- Tier rate 0.0284 -25% n/a n/a n/a n/a n/a

Brazil A$ 0 250,000 List rate 0.0088 0% 0 500,000 List rate 0.0088 0% n/a n/a n/a n/a n/a
A$ 250,001 2,000,000 Tier rate 0.0084 -5% 500,001 3,000,000 Tier rate 0.0084 -5% n/a n/a n/a n/a n/a
A$ 2,000,001 17,000,000 Tier rate 0.0079 -10% 3,000,001 5,250,000 Tier rate 0.0079 -10% n/a n/a n/a n/a n/a
A$ 17,000,001 35,000,000 Tier rate 0.0075 -15% 5,250,001 10,000,000 Tier rate 0.0075 -15% n/a n/a n/a n/a n/a
A$ 35,000,001 70,000,000 Tier rate 0.0070 -20% 10,000,001 20,000,000 Tier rate 0.0070 -20% n/a n/a n/a n/a n/a
A$ 70,000,001 -- Tier rate 0.0066 -25% 20,000,001 -- Tier rate 0.0066 -25% n/a n/a n/a n/a n/a

Chile A$ 0 100,000 List rate 0.0260 0% 0 120,000 List rate 0.0260 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0247 -5% 120,001 400,000 Tier rate 0.0247 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0234 -10% 400,001 1,000,000 Tier rate 0.0234 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 15,000,000 Tier rate 0.0221 -15% 1,000,001 5,000,000 Tier rate 0.0221 -15% n/a n/a n/a n/a n/a
A$ 15,000,001 30,000,000 Tier rate 0.0208 -20% 5,000,001 10,000,000 Tier rate 0.0208 -20% n/a n/a n/a n/a n/a
A$ 30,000,001 -- Tier rate 0.0195 -25% 10,000,001 -- Tier rate 0.0195 -25% n/a n/a n/a n/a n/a

Colombia A$ 0 100,000 List rate 0.0003 0% 0 120,000 List rate 0.0003 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0003 -5% 120,001 400,000 Tier rate 0.0003 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0003 -10% 400,001 1,000,000 Tier rate 0.0003 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 15,000,000 Tier rate 0.0003 -15% 1,000,001 5,000,000 Tier rate 0.0003 -15% n/a n/a n/a n/a n/a
A$ 15,000,001 30,000,000 Tier rate 0.0002 -20% 5,000,001 10,000,000 Tier rate 0.0002 -20% n/a n/a n/a n/a n/a
A$ 30,000,001 -- Tier rate 0.0002 -25% 10,000,001 -- Tier rate 0.0002 -25% n/a n/a n/a n/a n/a

Egypt A$ 0 100,000 List rate 0.0068 0% 0 300,000 List rate 0.0068 0% 0 300,000 List rate 0.0846 0%
A$ 100,001 1,000,000 Tier rate 0.0065 -5% 300,001 2,000,000 Tier rate 0.0065 -5% 300,001 2,000,000 Tier rate 0.0804 -5%
A$ 1,000,001 4,500,000 Tier rate 0.0061 -10% 2,000,001 10,000,000 Tier rate 0.0061 -10% 2,000,001 10,000,000 Tier rate 0.0761 -10%
A$ 4,500,001 40,000,000 Tier rate 0.0058 -15% 10,000,001 20,000,000 Tier rate 0.0058 -15% 10,000,001 20,000,000 Tier rate 0.0719 -15%
A$ 40,000,001 80,000,000 Tier rate 0.0054 -20% 20,000,001 40,000,000 Tier rate 0.0054 -20% 20,000,001 40,000,000 Tier rate 0.0677 -20%
A$ 80,000,001 -- Tier rate 0.0051 -25% 40,000,001 -- Tier rate 0.0051 -25% 40,000,001 -- Tier rate 0.0635 -25%

France A$ 0 100,000 List rate 0.0390 0% 0 300,000 List rate 0.0390 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0371 -5% 300,001 2,000,000 Tier rate 0.0371 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0351 -10% 2,000,001 10,000,000 Tier rate 0.0351 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0332 -15% 10,000,001 20,000,000 Tier rate 0.0332 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0312 -20% 20,000,001 40,000,000 Tier rate 0.0312 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0293 -25% 40,000,001 -- Tier rate 0.0293 -25% n/a n/a n/a n/a n/a

Germany A$ 0 100,000 List rate 0.0715 0% 0 300,000 List rate 0.0715 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0679 -5% 300,001 2,000,000 Tier rate 0.0679 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0644 -10% 2,000,001 10,000,000 Tier rate 0.0644 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0608 -15% 10,000,001 20,000,000 Tier rate 0.0608 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0572 -20% 20,000,001 40,000,000 Tier rate 0.0572 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0536 -25% 40,000,001 -- Tier rate 0.0536 -25% n/a n/a n/a n/a n/a

India A$ 0 25,000,000 List rate 0.0018 0% 0 750,000 List rate 0.0018 0% 0 750,000 List rate 0.0364 0%
A$ 25,000,001 50,000,000 Tier rate 0.0017 -6% 750,001 15,000,000 Tier rate 0.0017 -6% 750,001 15,000,000 Tier rate 0.0342 -6%
A$ 50,000,001 100,000,000 Tier rate 0.0016 -12% 15,000,001 20,000,000 Tier rate 0.0016 -12% 15,000,001 20,000,000 Tier rate 0.0320 -12%
A$ 100,000,001 200,000,000 Tier rate 0.0015 -18% 20,000,001 50,000,000 Tier rate 0.0015 -18% 20,000,001 50,000,000 Tier rate 0.0298 -18%
A$ 200,000,001 300,000,000 Tier rate 0.0014 -24% 50,000,001 100,000,000 Tier rate 0.0014 -24% 50,000,001 100,000,000 Tier rate 0.0277 -24%
A$ 300,000,001 -- Tier rate 0.0013 -30% 100,000,001 -- Tier rate 0.0013 -30% 100,000,001 -- Tier rate 0.0255 -30%
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Cost per message in AUD on the WhatsApp Business Platform, effective July 1, 2025 - Reflecting volume tiers
Volume tiers apply only to utility and authentication messages. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing/volume-tiers

Utility Authentication Authentication-International
Messages (per month) What we charge Messages (per month) What we charge Messages (per month) What we charge

Market
(per rate card) Currency From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate
Indonesia A$ 0 750,000 List rate 0.0325 0% 0 750,000 List rate 0.0325 0% 0 750,000 List rate 0.1768 0%

A$ 750,001 4,000,000 Tier rate 0.0309 -5% 750,001 2,000,000 Tier rate 0.0309 -5% 750,001 2,000,000 Tier rate 0.1680 -5%
A$ 4,000,001 25,000,000 Tier rate 0.0293 -10% 2,000,001 6,000,000 Tier rate 0.0293 -10% 2,000,001 6,000,000 Tier rate 0.1591 -10%
A$ 25,000,001 75,000,000 Tier rate 0.0276 -15% 6,000,001 30,000,000 Tier rate 0.0276 -15% 6,000,001 30,000,000 Tier rate 0.1503 -15%
A$ 75,000,001 150,000,000 Tier rate 0.0260 -20% 30,000,001 60,000,000 Tier rate 0.0260 -20% 30,000,001 60,000,000 Tier rate 0.1414 -20%
A$ 150,000,001 -- Tier rate 0.0244 -25% 60,000,001 -- Tier rate 0.0244 -25% 60,000,001 -- Tier rate 0.1326 -25%

Israel A$ 0 100,000 List rate 0.0069 0% 0 300,000 List rate 0.0069 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0066 -5% 300,001 2,000,000 Tier rate 0.0066 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0062 -10% 2,000,001 10,000,000 Tier rate 0.0062 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0059 -15% 10,000,001 20,000,000 Tier rate 0.0059 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0055 -20% 20,000,001 40,000,000 Tier rate 0.0055 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0052 -25% 40,000,001 -- Tier rate 0.0052 -25% n/a n/a n/a n/a n/a

Italy A$ 0 100,000 List rate 0.0389 0% 0 300,000 List rate 0.0389 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0370 -5% 300,001 2,000,000 Tier rate 0.0370 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0350 -10% 2,000,001 10,000,000 Tier rate 0.0350 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0331 -15% 10,000,001 20,000,000 Tier rate 0.0331 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0311 -20% 20,000,001 40,000,000 Tier rate 0.0311 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0292 -25% 40,000,001 -- Tier rate 0.0292 -25% n/a n/a n/a n/a n/a

Malaysia A$ 0 150,000 List rate 0.0182 0% 0 100,000 List rate 0.0182 0% 0 100,000 List rate 0.0543 0%
A$ 150,001 1,000,000 Tier rate 0.0173 -5% 100,001 300,000 Tier rate 0.0173 -5% 100,001 300,000 Tier rate 0.0516 -5%
A$ 1,000,001 4,000,000 Tier rate 0.0164 -10% 300,001 1,000,000 Tier rate 0.0164 -10% 300,001 1,000,000 Tier rate 0.0489 -10%
A$ 4,000,001 25,000,000 Tier rate 0.0155 -15% 1,000,001 10,000,000 Tier rate 0.0155 -15% 1,000,001 10,000,000 Tier rate 0.0462 -15%
A$ 25,000,001 50,000,000 Tier rate 0.0146 -20% 10,000,001 20,000,000 Tier rate 0.0146 -20% 10,000,001 20,000,000 Tier rate 0.0434 -20%
A$ 50,000,001 -- Tier rate 0.0137 -25% 20,000,001 -- Tier rate 0.0137 -25% 20,000,001 -- Tier rate 0.0407 -25%

Mexico A$ 0 1,000,000 List rate 0.0112 0% 0 250,000 List rate 0.0112 0% n/a n/a n/a n/a n/a
A$ 1,000,001 5,000,000 Tier rate 0.0106 -5% 250,001 1,000,000 Tier rate 0.0106 -5% n/a n/a n/a n/a n/a
A$ 5,000,001 10,000,000 Tier rate 0.0101 -10% 1,000,001 3,000,000 Tier rate 0.0101 -10% n/a n/a n/a n/a n/a
A$ 10,000,001 20,000,000 Tier rate 0.0095 -15% 3,000,001 5,000,000 Tier rate 0.0095 -15% n/a n/a n/a n/a n/a
A$ 20,000,001 40,000,000 Tier rate 0.0090 -20% 5,000,001 10,000,000 Tier rate 0.0090 -20% n/a n/a n/a n/a n/a
A$ 40,000,001 -- Tier rate 0.0084 -25% 10,000,001 -- Tier rate 0.0084 -25% n/a n/a n/a n/a n/a

Netherlands A$ 0 100,000 List rate 0.0650 0% 0 300,000 List rate 0.0650 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0618 -5% 300,001 2,000,000 Tier rate 0.0618 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0585 -10% 2,000,001 10,000,000 Tier rate 0.0585 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0553 -15% 10,000,001 20,000,000 Tier rate 0.0553 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0520 -20% 20,000,001 40,000,000 Tier rate 0.0520 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0488 -25% 40,000,001 -- Tier rate 0.0488 -25% n/a n/a n/a n/a n/a

Nigeria A$ 0 100,000 List rate 0.0087 0% 0 300,000 List rate 0.0087 0% 0 300,000 List rate 0.0975 0%
A$ 100,001 1,000,000 Tier rate 0.0083 -5% 300,001 2,000,000 Tier rate 0.0083 -5% 300,001 2,000,000 Tier rate 0.0926 -5%
A$ 1,000,001 4,500,000 Tier rate 0.0078 -10% 2,000,001 10,000,000 Tier rate 0.0078 -10% 2,000,001 10,000,000 Tier rate 0.0878 -10%
A$ 4,500,001 40,000,000 Tier rate 0.0074 -15% 10,000,001 20,000,000 Tier rate 0.0074 -15% 10,000,001 20,000,000 Tier rate 0.0829 -15%
A$ 40,000,001 80,000,000 Tier rate 0.0070 -20% 20,000,001 40,000,000 Tier rate 0.0070 -20% 20,000,001 40,000,000 Tier rate 0.0780 -20%
A$ 80,000,001 -- Tier rate 0.0065 -25% 40,000,001 -- Tier rate 0.0065 -25% 40,000,001 -- Tier rate 0.0731 -25%

Pakistan A$ 0 150,000 List rate 0.0070 0% 0 100,000 List rate 0.0070 0% 0 100,000 List rate 0.0975 0%
A$ 150,001 1,000,000 Tier rate 0.0067 -5% 100,001 300,000 Tier rate 0.0067 -5% 100,001 300,000 Tier rate 0.0926 -5%
A$ 1,000,001 4,000,000 Tier rate 0.0063 -10% 300,001 1,000,000 Tier rate 0.0063 -10% 300,001 1,000,000 Tier rate 0.0878 -10%
A$ 4,000,001 25,000,000 Tier rate 0.0060 -15% 1,000,001 10,000,000 Tier rate 0.0060 -15% 1,000,001 10,000,000 Tier rate 0.0829 -15%
A$ 25,000,001 50,000,000 Tier rate 0.0056 -20% 10,000,001 20,000,000 Tier rate 0.0056 -20% 10,000,001 20,000,000 Tier rate 0.0780 -20%
A$ 50,000,001 -- Tier rate 0.0053 -25% 20,000,001 -- Tier rate 0.0053 -25% 20,000,001 -- Tier rate 0.0731 -25%



Cost per message in AUD on the WhatsApp Business Platform, effective July 1, 2025 - Reflecting volume tiers
Volume tiers apply only to utility and authentication messages. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing/volume-tiers

Utility Authentication Authentication-International
Messages (per month) What we charge Messages (per month) What we charge Messages (per month) What we charge

Market
(per rate card) Currency From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate
Peru A$ 0 100,000 List rate 0.0260 0% 0 120,000 List rate 0.0260 0% n/a n/a n/a n/a n/a

A$ 100,001 1,000,000 Tier rate 0.0247 -5% 120,001 400,000 Tier rate 0.0247 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0234 -10% 400,001 1,000,000 Tier rate 0.0234 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 15,000,000 Tier rate 0.0221 -15% 1,000,001 5,000,000 Tier rate 0.0221 -15% n/a n/a n/a n/a n/a
A$ 15,000,001 30,000,000 Tier rate 0.0208 -20% 5,000,001 10,000,000 Tier rate 0.0208 -20% n/a n/a n/a n/a n/a
A$ 30,000,001 -- Tier rate 0.0195 -25% 10,000,001 -- Tier rate 0.0195 -25% n/a n/a n/a n/a n/a

Russia A$ 0 100,000 List rate 0.0520 0% 0 300,000 List rate 0.0520 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0494 -5% 300,001 2,000,000 Tier rate 0.0494 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0468 -10% 2,000,001 10,000,000 Tier rate 0.0468 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0442 -15% 10,000,001 20,000,000 Tier rate 0.0442 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0416 -20% 20,000,001 40,000,000 Tier rate 0.0416 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0390 -25% 40,000,001 -- Tier rate 0.0390 -25% n/a n/a n/a n/a n/a

Saudi Arabia A$ 0 100,000 List rate 0.0149 0% 0 300,000 List rate 0.0149 0% 0 300,000 List rate 0.0778 0%
A$ 100,001 1,000,000 Tier rate 0.0142 -5% 300,001 2,000,000 Tier rate 0.0142 -5% 300,001 2,000,000 Tier rate 0.0739 -5%
A$ 1,000,001 4,500,000 Tier rate 0.0134 -10% 2,000,001 10,000,000 Tier rate 0.0134 -10% 2,000,001 10,000,000 Tier rate 0.0700 -10%
A$ 4,500,001 40,000,000 Tier rate 0.0127 -15% 10,000,001 20,000,000 Tier rate 0.0127 -15% 10,000,001 20,000,000 Tier rate 0.0661 -15%
A$ 40,000,001 80,000,000 Tier rate 0.0119 -20% 20,000,001 40,000,000 Tier rate 0.0119 -20% 20,000,001 40,000,000 Tier rate 0.0622 -20%
A$ 80,000,001 -- Tier rate 0.0112 -25% 40,000,001 -- Tier rate 0.0112 -25% 40,000,001 -- Tier rate 0.0584 -25%

South Africa A$ 0 100,000 List rate 0.0099 0% 0 300,000 List rate 0.0099 0% 0 300,000 List rate 0.0260 0%
A$ 100,001 1,000,000 Tier rate 0.0094 -5% 300,001 2,000,000 Tier rate 0.0094 -5% 300,001 2,000,000 Tier rate 0.0247 -5%
A$ 1,000,001 4,500,000 Tier rate 0.0089 -10% 2,000,001 10,000,000 Tier rate 0.0089 -10% 2,000,001 10,000,000 Tier rate 0.0234 -10%
A$ 4,500,001 40,000,000 Tier rate 0.0084 -15% 10,000,001 20,000,000 Tier rate 0.0084 -15% 10,000,001 20,000,000 Tier rate 0.0221 -15%
A$ 40,000,001 80,000,000 Tier rate 0.0079 -20% 20,000,001 40,000,000 Tier rate 0.0079 -20% 20,000,001 40,000,000 Tier rate 0.0208 -20%
A$ 80,000,001 -- Tier rate 0.0074 -25% 40,000,001 -- Tier rate 0.0074 -25% 40,000,001 -- Tier rate 0.0195 -25%

Spain A$ 0 100,000 List rate 0.0260 0% 0 300,000 List rate 0.0260 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0247 -5% 300,001 2,000,000 Tier rate 0.0247 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0234 -10% 2,000,001 10,000,000 Tier rate 0.0234 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0221 -15% 10,000,001 20,000,000 Tier rate 0.0221 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0208 -20% 20,000,001 40,000,000 Tier rate 0.0208 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0195 -25% 40,000,001 -- Tier rate 0.0195 -25% n/a n/a n/a n/a n/a

Turkey A$ 0 100,000 List rate 0.0069 0% 0 300,000 List rate 0.0069 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0066 -5% 300,001 2,000,000 Tier rate 0.0066 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0062 -10% 2,000,001 10,000,000 Tier rate 0.0062 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0059 -15% 10,000,001 20,000,000 Tier rate 0.0059 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0055 -20% 20,000,001 40,000,000 Tier rate 0.0055 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0052 -25% 40,000,001 -- Tier rate 0.0052 -25% n/a n/a n/a n/a n/a

United Arab 
Emirates

A$ 0 100,000 List rate 0.0205 0% 0 300,000 List rate 0.0205 0% 0 300,000 List rate 0.0662 0%
A$ 100,001 1,000,000 Tier rate 0.0195 -5% 300,001 2,000,000 Tier rate 0.0195 -5% 300,001 2,000,000 Tier rate 0.0629 -5%
A$ 1,000,001 4,500,000 Tier rate 0.0185 -10% 2,000,001 10,000,000 Tier rate 0.0185 -10% 2,000,001 10,000,000 Tier rate 0.0596 -10%
A$ 4,500,001 40,000,000 Tier rate 0.0174 -15% 10,000,001 20,000,000 Tier rate 0.0174 -15% 10,000,001 20,000,000 Tier rate 0.0563 -15%
A$ 40,000,001 80,000,000 Tier rate 0.0164 -20% 20,000,001 40,000,000 Tier rate 0.0164 -20% 20,000,001 40,000,000 Tier rate 0.0530 -20%
A$ 80,000,001 -- Tier rate 0.0154 -25% 40,000,001 -- Tier rate 0.0154 -25% 40,000,001 -- Tier rate 0.0497 -25%

United Kingdom A$ 0 100,000 List rate 0.0286 0% 0 300,000 List rate 0.0286 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0272 -5% 300,001 2,000,000 Tier rate 0.0272 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0257 -10% 2,000,001 10,000,000 Tier rate 0.0257 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0243 -15% 10,000,001 20,000,000 Tier rate 0.0243 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0229 -20% 20,000,001 40,000,000 Tier rate 0.0229 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0215 -25% 40,000,001 -- Tier rate 0.0215 -25% n/a n/a n/a n/a n/a



Cost per message in AUD on the WhatsApp Business Platform, effective July 1, 2025 - Reflecting volume tiers
Volume tiers apply only to utility and authentication messages. Learn more here: https://developers.facebook.com/docs/whatsapp/pricing/volume-tiers

Utility Authentication Authentication-International
Messages (per month) What we charge Messages (per month) What we charge Messages (per month) What we charge

Market
(per rate card) Currency From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate From To Rate type Rate vs. List rate
North America A$ 0 80,000 List rate 0.0052 0% 0 100,000 List rate 0.0052 0% n/a n/a n/a n/a n/a

A$ 80,001 750,000 Tier rate 0.0049 -5% 100,001 500,000 Tier rate 0.0049 -5% n/a n/a n/a n/a n/a
A$ 750,001 2,250,000 Tier rate 0.0047 -10% 500,001 2,000,000 Tier rate 0.0047 -10% n/a n/a n/a n/a n/a
A$ 2,250,001 3,000,000 Tier rate 0.0044 -15% 2,000,001 5,000,000 Tier rate 0.0044 -15% n/a n/a n/a n/a n/a
A$ 3,000,001 6,000,000 Tier rate 0.0042 -20% 5,000,001 10,000,000 Tier rate 0.0042 -20% n/a n/a n/a n/a n/a
A$ 6,000,001 -- Tier rate 0.0039 -25% 10,000,001 -- Tier rate 0.0039 -25% n/a n/a n/a n/a n/a

Rest of Africa A$ 0 100,000 List rate 0.0052 0% 0 300,000 List rate 0.0052 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0049 -5% 300,001 2,000,000 Tier rate 0.0049 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0047 -10% 2,000,001 10,000,000 Tier rate 0.0047 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0044 -15% 10,000,001 20,000,000 Tier rate 0.0044 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0042 -20% 20,000,001 40,000,000 Tier rate 0.0042 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0039 -25% 40,000,001 -- Tier rate 0.0039 -25% n/a n/a n/a n/a n/a

Rest of Asia 
Pacific

A$ 0 150,000 List rate 0.0148 0% 0 100,000 List rate 0.0148 0% n/a n/a n/a n/a n/a
A$ 150,001 1,000,000 Tier rate 0.0141 -5% 100,001 300,000 Tier rate 0.0141 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,000,000 Tier rate 0.0133 -10% 300,001 1,000,000 Tier rate 0.0133 -10% n/a n/a n/a n/a n/a
A$ 4,000,001 25,000,000 Tier rate 0.0126 -15% 1,000,001 10,000,000 Tier rate 0.0126 -15% n/a n/a n/a n/a n/a
A$ 25,000,001 50,000,000 Tier rate 0.0118 -20% 10,000,001 20,000,000 Tier rate 0.0118 -20% n/a n/a n/a n/a n/a
A$ 50,000,001 -- Tier rate 0.0111 -25% 20,000,001 -- Tier rate 0.0111 -25% n/a n/a n/a n/a n/a

Rest of Central 
& Eastern 
Europe

A$ 0 100,000 List rate 0.0275 0% 0 300,000 List rate 0.0275 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0261 -5% 300,001 2,000,000 Tier rate 0.0261 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0248 -10% 2,000,001 10,000,000 Tier rate 0.0248 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0234 -15% 10,000,001 20,000,000 Tier rate 0.0234 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0220 -20% 20,000,001 40,000,000 Tier rate 0.0220 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0206 -25% 40,000,001 -- Tier rate 0.0206 -25% n/a n/a n/a n/a n/a

Rest of Latin 
America

A$ 0 100,000 List rate 0.0147 0% 0 120,000 List rate 0.0147 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0140 -5% 120,001 400,000 Tier rate 0.0140 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0132 -10% 400,001 1,000,000 Tier rate 0.0132 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 15,000,000 Tier rate 0.0125 -15% 1,000,001 5,000,000 Tier rate 0.0125 -15% n/a n/a n/a n/a n/a
A$ 15,000,001 30,000,000 Tier rate 0.0118 -20% 5,000,001 10,000,000 Tier rate 0.0118 -20% n/a n/a n/a n/a n/a
A$ 30,000,001 -- Tier rate 0.0110 -25% 10,000,001 -- Tier rate 0.0110 -25% n/a n/a n/a n/a n/a

Rest of Middle 
East

A$ 0 100,000 List rate 0.0117 0% 0 300,000 List rate 0.0117 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0111 -5% 300,001 2,000,000 Tier rate 0.0111 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0105 -10% 2,000,001 10,000,000 Tier rate 0.0105 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0099 -15% 10,000,001 20,000,000 Tier rate 0.0099 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0094 -20% 20,000,001 40,000,000 Tier rate 0.0094 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0088 -25% 40,000,001 -- Tier rate 0.0088 -25% n/a n/a n/a n/a n/a

Rest of Western 
Europe

A$ 0 100,000 List rate 0.0222 0% 0 300,000 List rate 0.0222 0% n/a n/a n/a n/a n/a
A$ 100,001 1,000,000 Tier rate 0.0211 -5% 300,001 2,000,000 Tier rate 0.0211 -5% n/a n/a n/a n/a n/a
A$ 1,000,001 4,500,000 Tier rate 0.0200 -10% 2,000,001 10,000,000 Tier rate 0.0200 -10% n/a n/a n/a n/a n/a
A$ 4,500,001 40,000,000 Tier rate 0.0189 -15% 10,000,001 20,000,000 Tier rate 0.0189 -15% n/a n/a n/a n/a n/a
A$ 40,000,001 80,000,000 Tier rate 0.0178 -20% 20,000,001 40,000,000 Tier rate 0.0178 -20% n/a n/a n/a n/a n/a
A$ 80,000,001 -- Tier rate 0.0167 -25% 40,000,001 -- Tier rate 0.0167 -25% n/a n/a n/a n/a n/a

Other A$ 0 80,000 List rate 0.0100 0% 0 100,000 List rate 0.0100 0% n/a n/a n/a n/a n/a
A$ 80,001 750,000 Tier rate 0.0095 -5% 100,001 500,000 Tier rate 0.0095 -5% n/a n/a n/a n/a n/a
A$ 750,001 2,250,000 Tier rate 0.0090 -10% 500,001 2,000,000 Tier rate 0.0090 -10% n/a n/a n/a n/a n/a
A$ 2,250,001 3,000,000 Tier rate 0.0085 -15% 2,000,001 5,000,000 Tier rate 0.0085 -15% n/a n/a n/a n/a n/a
A$ 3,000,001 6,000,000 Tier rate 0.0080 -20% 5,000,001 10,000,000 Tier rate 0.0080 -20% n/a n/a n/a n/a n/a
A$ 6,000,001 -- Tier rate 0.0075 -25% 10,000,001 -- Tier rate 0.0075 -25% n/a n/a n/a n/a n/a


