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Transforming
Boring SMS into

Rich Conversational
Experiences

A Marketer’s Guide to RCS Business Messaging

Introduction: The SMS Problem

Your SMS messages are being ignored. Not because your offers aren't compelling or your timing is off—but
because SMSitself is stuck in the past.

While your customers enjoy rich, visual conversations everywhere else (Instagram, WhatsApp, iMessage), your
business messages arrive as plain text blocks. No images. No buttons. No branding. Just 160 characters
competing for attention in an overwhelming notification stream.

The gap between customer expectations and SMS capabilities has never been wider, and it’s costing
you conversions.

Enter RCS Business Messaging

plain text messages into rich, interactive

experiences. Images, videos, carousels, buttons,

branded sender identities—everything customers 4

expect from modern messaging, delivered directly U e AU EEE
. . . your wardrobe today.

to their native messaging app of smartphones. No

app download required.

< @ StyleHub :
RCS (Rich Communication Services) transforms S = ’

View Collection

View Collection

With Apple’s RCS support launching in 2024, the
last barrier to universal adoption has fallen. For the
first time, marketers can send rich messages to i1 j
virtually every smartphone user—both Android and VomenisFloraSrcDark Maroan | | Whit Fora Skt
iPhone. $55.50 $35.25

Order Now Order Now
This guide will show you why RCS matters now and
how to get started quickly. ® RCSmessage © &
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Chapter 1:

Why RCS, Why Now?

The Universal Reach Breakthrough

For years, RCS was Android-only, limiting its appeal. That changed in September 2024 when Apple added RCS
support to iOS 18. With over a billion iPhone users now able to receive RCS messages, marketers finally have a
universal rich messaging channel.

What this means for you:
Reach 90%+ of No more choosing Build once, deploy Universal ROI
smartphone users between iOS and everywhere justification
with rich messages Android strategies

Customer Preference is Clear

Customers increasingly expect to connect with brands over interactive messaging:

715% 70% 9in10

Consumers Higher Customers want to
prefer to engage conversion rate connect with
with than other businesses over
brands via RCS channels messaging

Customer satisfaction: Measurable improvements in brand perception
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What Makes RCS Different

RCS vs. SMS
Feature ‘ RCS
Media Rich media (images, videos, carousels)
Interaction Interactive buttons
Branding Verified brand identity with logo
Analytics Read receipts and detailed analytics

RCS vs. WhatsApp Business

Feature RCS

Access Native messaging app
Reach Immediate and universal
Platform No lock-in

Opt-in No Opt-in required

RCS vs. Mobile Apps

Feature RCS

Friction Zero download required
Reach Immediate, universal
Compatibility Universal

SMS

Text-only
Manual responses
Anonymous phone numbers

Basic delivery confirmation

WhatsApp

Separate app download required
Requires app installation

WhatsApp ecosystem
dependency

Additional Opt-in required

SMS

Installation barrier
App maintenance burden

Platform-specific development

RCS combines SMS’s universal reach with modern messaging capabilities—without requiring customers to

install anything new.
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Chapter 2:

What RCS Can Do

Visual Content That Converts

Images & Videos:

Embed high-resolution product photos, promotional graphics, or video

< @ styleHub 9
demos directly in messages. No links required—content displays inline. =

w

Carousels:

Showcase multiple products or options in swipeable cards. Perfect for N masw——

product collections, travel packages, or service options.

GIFs:

Add motion and personality with animated content. Great for

countdown timers or eye-catching promotions. HondBags Eyewear Harches
PDFS & QR COdeS- Sale ends tomorrow! Hurry up!

Share PDFs and QR Codes to drive engagement. (snop 4030t Now) (_erowse ullsale )

Interactive Elements That Drive Action

Action Buttons:

One-tap actions like "Shop Now," "Book Appointment,” “Track Order," or
"Get Directions.” Eliminate friction and boost conversions.

& @ HealthHub ]

Suggested Replies:

Quick response buttons that let customers reply with a single tap
instead of typing.

Book Appointment Latest Offer Order Now Prescription

Callus View all Order now Calendar Integration:

"Add to Calendar” buttons that save appointments instantly—proven to
reduce no-shows.

Do you have a prescription available?

Please let us know and we'll help you Goog le Maps Support:
with your order! . . :
o) () Add Google maps to quickly drive customers to your nearest location.

Branding That Builds Trust

Verified Sender Badge:
- . . L . . < Fashion World
Similar to social media verification, this badge proves your message is © Festion wor °
legitimate—critical for overcoming SMS’s spam perception problem.
Brand Logo: @
Your logo appears prominently in the message thread, making Fashion World
communications instantly recognizable.
Yesterday «+ 5:45PM

Rich Cards:

. . X . Our Rainbow Sale ends tomorrow!
Structured message formats that present information in organized, Get Flat 25% OFF on all products.
scannable layouts. W) ShopNow.
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What RCS Can Do: Bonus Capability

Convert Google Search Results into Conversations

Connect with high-intent users from Google Search

When customers search for your brand or services on Google, they
show strong intent — whether to buy or get support. Searchis the

moment they’re most motivated to act.

Fix the broken user experience

Traditional search sends customers to landing pages with no visibility.
Google Search to Chat changes that by moving users into a persistent
conversational interface.

Engage in a meaningful conversation

You can connect with customers from Google Search via Al Agents or
human agents to capture details, qualify leads, answer questions,
showcase products, and provide instant support.

Convert: At the Peak of Buying Intent

Achieve goals right inside chat — from collecting payments and booking
appointments to registrations, store visits, and seamless transactions.

Why Google Search to Chat Matters?

Search

iswhen intent to
complete a particular
task peaks

96%

G happy skies airlines customer... Y ®

Al Images News Shortvideos Videos Web

«

Happy Skies Airlines :

Customer service

Ro 00111222333 5555

[m] @ Send message

Questions? Chat withus! = Google g
w Q. Generic Hotel Chain s @
@  More at happyskiesairines.c
Browse webpage AlMode Al Images News Shopping Vid

Generic Hotel Chain

Generic Hotel Chain
Book directly with our hotels and save up to 10% off of
your next hotel stay.

Sign In >

Rewards >

Chat with Generic Hotel Chain
On Google Messages N

1in2 80%

From Acquisition to Support with Google Search to Chat

Search

Q Iwanttobuy &

Q Ineed support &

]

>

Acquire

< @ Sneakers World 9

Hithere! *
Thank you for reaching out.
How can | help you?

lam looking for white sneakers

Based on what's trending
and flying off our shelves
right now, here are our top 3
best-selling white sneakers

® RCSmessage

Mobile searches Internet user can of ads fail to
start on Google no longer be reach the critical
reached "attention
5 Trillion annual programmatically threshold”
searches or by display ads
Convert Support
< @ Sneakers World 9 < @ Sneakers World 9

X v @ SneakersWorl
wwwsneakersworldst

Shipping address
Name

Street

Confirm Payment

Id

tore.

Hi! | want to return my
Puma Snekaers

Hey Sam, Your return
request has been placed.
BTW what went wrong? &4

~

(" size ) )

(" price ) ("something Eise )

Size, it was too small

We have 1size larger
available. How about we
replace it with it?

Let's do that

Edit
08/29
Edit

Asha Gupta

Main Avenue

@ RCSmessage
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Chapter 3:

RCS Use Cases That Drive Results

E-commerce

» Abandoned cart recovery with product images and ¢ @ styleHud

one-tap checkout

» Product launches with visual showcases and direct ioArvan Be | lovsomimiacar | Lethr kg
purchase links .

You left these items in your cart!
Total: $284.99

» Personalized recommendations in carousel format

(Comp\ete My Purchose) (Suve for Luter)

Complete My Purchase

My Shopping Bag (3 Items)

[~ Order Summary
subtors

ense $284.98
. Shipping Details
snpongFes
[ e somsn

PLACE ORDER

» Order tracking with rich status updates and support
buttons

Appointments & Services

< (U Bright Smile Dental 9 :
» Reminders with calendar integration and confirm/
' reschedule buttons
\ |: .
Appointment Reminder N . . . . .
Tomarousan 32512007 » Pre-appointment instructions with images and
n checklists

: f = ||
=
# 123 Main Street, Suite 200

» Navigation with one-tap directions to your location

Please arrive 15 minutes early to
complete paperwork

D =
conn irm Appointment ) (" Reschedule ) )

» Follow-up with feedback forms and re-booking options

Perfect! You're all set for tomorrow
at 2:00 PM. We've added it to your
calendar with a reminder.

Customer Service

. . . . P & u| I
» Visual troubleshooting with diagnostic images and @) tetconnectSuppert ®

videos

I can help you fix that! Let's try a
few quick steps.

» Account management through conversational flows

» FAQ automation with intelligent quick replies

Step 1:
» Human handoff when automation isn't enough Checine power lant ison 19

the leftmost light glowing green?

CYes, it'sgreen D (No. it'soffor red\‘

No, it’s off or red
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Events & Entertainment

» Invitations with event imagery and one-tap RSVP

» Digital ticket delivery with QR codes and event details

» Updates with schedule changes and navigation

& () TechConf 2026 9

Annual Technology Summit
March 15, 2026 | 9:00 AM - 5:00 PM
San Francisco Convention Center

You're Invited! ¥

Featuring

» Post-event engagement with highlight galleries and e

feedback

Promotions & Sales

& Q FashionHub

Summer Dresses Sandals
40% OFF 40% OFF

Sale ends: Tomorrow 2:00 PM

((shop 4096 Off Now )(Browse Full Sale )

- 20+ Workshop Sessions
- Networking Reception
- Free admission for members

(1 Yes, rm Attending ) ("8 Maybe - Add to Calendar )

Yes|am attending

(_Learn More )

» Flash sales with striking visuals
» Exclusive offers with VIP branding

» Coupon distribution with visual codes and expiration
tracking

» Seasonal campaigns with richimagery

Industry-Specific Applications:

Banking

Account alerts, fraud warnings, payment
reminders, end-to-end banking

< 6) SecureBank

Remainin B EMIS: 18

EMI Payment Reminder &'
Personal Loan - A/lc ***4567
Amount Due: $450.00

Due Date: January 25, 2026
Remaining EMiIs: 18 of 24

Avoid late fees - Pay now!

~

‘:/; Pay Nowr ) \/\llew Loan Detalls'\\
\_ \_ /

v

——
( Set Up Auto-Pay /

]

Healthcare

Appointment management, prescription refills,
wellness tips

< '!-\‘ CareRx Pharmacy 9:

Prescription Refill Reminder

Lisinopril 10mg
Dr. Johnson
Refills remaining: 1

You last picked up on Dec 22.
Ready to refill?

( . N ( Remi )
S Yes, Refill Now )Q Remind Me Later )




Travel Retail

Boarding passes, hotel check-in, itinerary Store openings, loyalty rewards, personal
updates shopping
<« @ SkyWings Airlines 9 : €« @ StyleMart Rewards 9 :

~

I

" Cengrilullitions!

<
5 2

Congratulations! £

Check-in Now Available! ¥

. You've earned 500 bonus points!
Flight: SW 482
San Francisco (SFO) - New York (JFK) Your Rewards Balance:
Tomorrow, Jan 23 | Departure 8:45 AM 2,850 points ($28.50 in rewards)

You're just 150 points away from

Passenger: John Smith
Gold Status!

Booking: SW482JFK

a
(

N Redeem Rewards \/ (View Rewards Catalog /\‘

(\CheckflnNowj;(ChangeSeat/ \

(Add Baggager\f (CheckPomtActithyjl
Automotive
Service reminders, recall notifications, vehicle
status

<« @AutoCareMotors 9 :

Service Reminder ™,
Your 2024 Honda Accord is due for:

v Oil Change
v Tire Rotation
v Multi-point Inspection

Last service: 6 months ago
Current mileage: ~15,200 miles
Recommended service interval:
Every 6 months or 5,000 miles

(" Book Service Now ) (~ View Service History /\
N e -

(" seeCurrent Offers )

Why These Journeys Work

@ Visual = Higher engagement. Images and brands grab attention

@ Interactive = Lower friction. Buttons beat typing every time

@ Conversational = Better experience. Feels like helpful dialogue, not broadcast
@ Trackable = Measurable ROI. See exactly what customers do

]



Chapter 4:

Getting Started with RCS

The Platform Makes the Difference

A great RCS experience is only as good as the platform powering it. You need more than just message delivery—
you need a complete conversational ecosystem that connects campaigns, Al Agents, live agents, and analytics
in one place.

What to Look for in an RCS Platform:

% 4 g

Unified conversation Al-powered journeys that Seamless automation +
management across RCS and adapt based on customer human handoffs for scalable
other channels responses support

& 3

Enterprise integration with Real-time analytics to measure
your existing tech stack and optimize performance

Built for Conversational Engagement: Gupshup Conversation Cloud

Gupshup Conversation Cloud is an enterprise platform purpose-built for intelligent customer conversations

[+] gupshup.ai " +. AskAl Assistant () o
. . -
& csmamicn . Welcome, Nikhil
GupshupCTX
() Home Explore real-world popular use cases
RCS Business Number

o " See how brands are delighting their customers and apply it
o Campaigns > . RCS profile to your business
52 Templates
& Bot Studio S > Promotion Manager
~ Ability to Send message Messaging Limit (BM Level) ® Quality Rating @ Communicates current pricing, discounts and promotional campaigns.
63 AgentAssist > proactively suggesting refevant offers to boost sales.
Q3 Personalize > ¥ MiewMors
%) Click To ChatAds & > e
I~ Analytics > View All

Get started and build powerful conversational experiences

20
% Channels > Make every customer touchpoint across marketing, commerce, and support conversational
88 Explore more Channels
o oo EXpi
&7 Integrations ’ . © createatemplate
<J Ssendacampaign Reach your customers across every touchpoint in the journey,
iz Events To launch your campaign, please create a template and submit to WhatsApp for effortlessly. Avail free credits up to $5.

approval

Create Template Select Channel v

QO Create a campaign

& Create abot
] setup your inbox

QA= Build your audience @ Get Support

“;J © 2026 Gupshup. All rights reserved. 09



Complete RCS Capability in One Platform:

Feature What You Get

Verified brand setup, RCS Agent Launch, campaign deployment,

FESIFEEEE template management

Pre-built conversational journey templates, visual flow builder,

SUEELL ISR intelligent routing
Al Agents \ Automated conversational agents with context awareness
Live Agent Support \ Unified inbox, full conversation history, seamless escalation

Analytics & Optimization \ Real-time analytics dashboards and ROI tracking

Multi-Channel ‘ Manage RCS, WhatsApp, SMS, and more from one platform

Trusted Scale: Gupshup powers 10 billion+ messages monthly for 50,000+ businesses across 60+ countries.

Why it matters: With Gupshup, you're not just sending messages—you're building intelligent conversational
experiences that scale. From setup to optimization, everything you need is in one platform.

Get your brand on RCS Business Messages Today

RCS isn’t about replacing SMS—it’s about upgrading your mobile messaging to meet modern
customer expectations. The technology is ready. The reach is universal. The results are proven.
The gap between boring SMS and rich customer experiences is growing. Brands using RCS are seeing
higher engagement, better conversions, and stronger customer relationships.

Book a Demo Today e

About Gupshup

Gupshup is a leading conversational messaging platform, enabling businesses to build meaningful customer
relationships through advanced messaging solutions including RCS Business Messaging, WhatsApp Business,
SMS, and more.

With 50,000+ customers across 60+ countries, Gupshup powers over 10 billion messages per month, helping
brands deliver exceptional conversational experiences at scale.

Learn more about Gupshup’s RCS solutions:
Visit www.gupshup.ai or contact our team to start your RCS journey today.
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https://www.gupshup.ai/request-demo

